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RE Procedure for Recipient Disenrollment for Continuity of Care Reasons

The Department of Health and Mental Hygiene is proposing substantial changes
to COMAR 10.09.63.06, Maryland Medicaid Managed Care Program: Disenrollment. .

These changes will, in accordance with the Continuity of Care House Bill 950 which
became effective October 1, 2000, allow a recipient to disenroll from their managed care
organization (MCO) for the following reasons: their primary care provider (PCP) is
terminated by the managed care organization for reasons other than quality of care or the
PCP terminates the contract due to the MCO's reduction of rate payment and the inability
of the PCP to negotiate a reasonable rate with the MCO. In these cases, the recipient will
be allowed to disenroll from their current MCO to follow their PCP to another MCO in
which the PCP participates for up to 90 days after the tennination of the PCP contract.

Effective immediately, the MCO is to notify the Division of HealthChoice
Management in the Department as it becomes aware of provider terminations for
continuity of care reasons at least 30 days before the tennination. The MCO, at that time,
is to provide the following information on an Excel Spreadsheet bye-mail: a list of
recipients including the recipients' names, Medical Assistance numbers, and the
provider(s) name(s) and Medical Assistance provider number(s). This early notification
will ensure that the process is in place before recipients begin calling the Enrollment
Broker for MCO changes.
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